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;—Q—] Khoa cép cltu ctia
Bénh vién

Héu hét cdc khoa cép clu cla bénh vién
déu cé nhan vién cé thé ddnh gid stic khde
tdm than cla mot ngudi. Tuy nhién, cdc
bénh vién nhd cé thé gidi thiéu ngudi bénh
dén bénh vién 18n hon hodc sdp xép cudc
ddnh gid tu xa.

V@i tu cdch 1 ngudi chdm séc hodc thanh
vién gia dinh, quy vi cé thé yéu cdu 'nhan
vién y té dugc Oy quyén' tai khoa cép clu
thuc hién danh gid cho ngusGi dé4. Quy vi
cdn phdilam diéu ndy bdng vén bén. Thunay
cho phép nhén vién gitt ngudi d6 3 khoa cap
clu cho dén khi qud trinh ddnh gid hoan tét.

Quy vi khéng cén biét tén clia 'nhan vién y té
dudc Gy quyén’ va thu cé thé dudc viét bding
bdt ky hinh thirc ndo (email hodc tin nhdn
déu duagc).

Strdung md QR trong t& théng tin ndly dé truy cép td théng
tin ‘In the Emergency Department' (‘'Tai Khoa Cép cuu’)

]
@ Quyén cla quy Vi

Néu quy vi l& ngusi chdm séc chinh cho
ngudi méc bénh tadm thdn, quy vi cé quyén
dugc nhan vién bénh vién théng bdo vé
nhiing gi dang dién ra®.

Strdung md QR bén dudi dé€ truy cdp ts théng tin
‘Carers’ Rights’ (‘Quyén clia Ngudi chdm séc’).

Thém thong tin
C6 thém thong tin tai:

® Mental Health Line
(Pudtng ddy vé Sirc khde Tam than)
https://www.health.nsw.gov.au/mental-
health/Pages/mental-health-line.aspx

® NSW Health
https://www.health.nsw.gov.au/
mentalhealth/Pages/default.aspx

® Support for Carers
(H6 trg danh cho Ngugi chdm séc)
https://www.carersnsw.org.au/
services-and-support

Quét md QR dé truy cap

tdt cda cdc to thong tin.

MHCN: Thdang 5, 2023

5 Xem t& théng tin 10 d€ biét thém théng tin vé nhiing
ngudi chdm séc dudce chi dinh va ngudi chdm nom chinh.
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Tu hdo dugc tai trg
ba3i CHINH PHU NSW

GOVERNMENT

% Mental Health
Carers NSW

Thong tin danh cho
Ngudi cham soc

ngudi cé Van dé vé Siic khée Tam than

Lam thé ndo dé giup ai

doé dugc danh gid vé
sti’c khoe tam than

Tai liéu nay danh cho nhitng ai dang lo ngai

rdng mot ngudi khdc khong tim kiém su trg

gilp tlc thi lién quan dén cdc van dé suc
khée tdm than nghiém trong cla ho.
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N\ Néu ai dé dang géip nguy
hiém tirc thi, Hay goi 000.

N&u céin hé trg khdn cdip nhung khéng c6

nguy hiém trudc mat, quy vi co thé xin tu

van tu:

® Mental Health Line (Pudng ddy Stc
khée Tém than)

® Dich vu Stic khde Tam than Cong dong

® Bdc sidakhoa clia ngugi bénh

® Khoa cép cliu clia bénh vién

Viéc quy vi cdm thdy cdng thdng, lo Idng,
kho chiu hodc tuc gi@n khi nguGi ma quy vi
quan tdm g&p nhiing van dé nghiém trong
vé stic khde tédm than la diéu binh thudng.

Quy vi cé thé thdy khé gidi thich diéu gi
dang xdy ra, khé nhd moi th va hiéu théng
tin mdi.

Nhan vién cdp clru va chdm séc stic khoe
dugc dao tao dé Iang nghe gia dinh, ngudi

ché&m séc va ngusi dang trong cdnh phién
mudn.

Hady nha:
® Quy vi c6 thé néi chuyén véinhiéu dich vu

® Quy vi ciing c6 thé goi lai &€ cung cép
thém théng tin hodic thong tin mai

® Quy vi nén goi trg giip mdi khilo 1&dng vé
su an todn cla ai do

® Doikhi, mdc du ¢ y dinh tét nhung moi
viéc khéng dién ra nhu du tinh, nhung do
khong phdi [6i cla quy vi

N *d’

Goi ba s6 khéng
000

Khi quy vi goi 000, Xe ctu thuong va/hodc
Cdnh sdt cé thé dén. Ho cé thé dua ngudi
bénh dén khoa cép clu cla bénh vién dia
phuong dé€ ddnh gid stic khde tdm thdn1 néu
ho nghi diéu ndy la can thiét.

Nhiéu dén cdanh sat 8 NSW cé d6i PACER2.
Do6i PACER bao gém cdc nhan vién siic khde
tdm than cé chuyén mén va néu tai dé co
nhén vién cta déi nay thi ho sé dén noi cla
ngudi bénh va danh gid tinh trang stc khée
tam than cla ho. Diéu nay cé thé trdnh viéc
phai dua ngudi dé dén bénh vién. Doi PACER
dugc cl di sau khi cé ngusi goi dén cdanh sat
hod&c 000 yéu cau su hd trd. Quy vi cé thé hdi
liéu dang c6 d6i PACER lam viéc khéng.

g The Mental Health Line
1800 011 511

NSW Mental Health Line két néi quy vi vdi
chuyén gia stic khde tdm than tai dia phuang.
Ho hiéu cdc véin dé siic khde tam than va cé thé
cho quy vi biét cdch tiép can dich vu stic khde
tam than phu hdp nhét gan nhd quy vi. Nhiing
dich vu ndy ¢ thé danh cho tré em va thanh
thi€u nién, ngudi trudng thanh va ngudi cao tudi.

Mental Health Line ludn sdn sang phuc vu
moi ngudi 8 NSW va hoat dong 24 giG mot
ngay, 7 ngdy mot tuan.

" Muc 20 & 22 cta Dao ludt Stic khée Tém thén 2007
(NSW) (Mental Health Act 2007) (NSW)

2 Police, Ambulance and Clinical Early Response Team
(Cdnh sat, Xe cuu thuong va Béi Ddp ung S6m LGm sang)

n N

Dich vu Stric khée Tam
thén Céng dong

Mental Health Line cé thé gilp quy vi lién
hé véi Dich vu Stiic khée Tam than Céng
déng tai dia phuong clia quy vi. Quy vi cling
c6 thé lién hé truc tiép vai ho bdng cdch tra
clu trang mang cta Khu Y té Pia phuong.
Tuy nhién, day khéng phai 1& dich vu khén
c@p va khéng phdi lic ndo ciling cé su ddp
Ung tuc thi.

St dung md QR trong t& théng tin nay dé truy cdp to
théng tin "Chdm séc ngudi Chdm séc tai Nha" ("Carers
Caring At Home").
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(FX) Bdc siGia dinh

Bdc si gia dinh (GP) clia ngudi bénh cé thé
giip quy vi. Néu GP quyét dinh réing ngudi
bénh can dugc ddnh gid do bénh tam than
hodc chiing réi loan clia ho, bdc si cé thé ky
ban ‘K& hoach' theo DPago ludt Suc khée Tam
than® (Mental Health Act3). Ké hoach nay
néu rd rdng ngudi dé can dudc 'chdm sdc,
diéu tri hodc kiém sodt' vi bénh tam than
cla ho va ngusi dé cé thé dugc dua dén
bénh vién dé ddnh gid méc du diéu dé trdi
véi y muén cla ho. Néu cén, GP cé thé yéu
cAu Xe cuu thuong hodc Cénh sat ho trg.

_ Dae Tugt Stic khde Tém thén 2007 (NS
(Mental Health Act2007) (NSW)
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